1 VNS Health

How to Access the Part D Stars Medication Adherence
Dashboard

The Gaps in Care Part D Stars Medication Adherence Dashboard provides summary and detailed
views of member adherence to diabetes, hypertension, and statin medications included in Part D
Stars measures.

c Log in to the portal. From the left
sidebar navigation, click Gaps In Care,
then select Medication Adherence
from the dropdown menu.

e This opens the Medication Adherence
Dashboard.

The upper section of the dashboard —

displays panel-level adherence scores Q Q Q
for diabetes, hypertension, and statin

medications.

e The lower section of the dashboard
displays a list of enrolled members

needing attention, sorted by risk Ievel.\‘

For any member on the list, click View
Details on the right to open the Member
Detail screen. -

0 The Member Detail screen
displays: member demographics,
primary provider, adherence
summary and overview,
prescription details, suggested
actions, last pharmacy used
with phone contact, and risk
indicators.
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