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H MAPOYZA EIAOMOIHEH NEPIFPA®EI NOQE XPHEIMOMOIOYNTAI KAl
FNQETOMOIOYNTAI Ol MAHPO®OPIEE YTEIAE SAE KAI MQE MMOPEITE
NA ANOKTHEETE MPOZBASH SE AYTEE TIZ MAHPO®OPIES. AIABASTE
THN NMPOZEKTIKA.

Aéopguon yia TRV TTPOCTACIO ATTOPPHTOU

H VNS Health deopeveTal va TpooTartelel ToO amrOpPENTO KAl TNV EPTTIOTEUTIKOTATA TWV
TIPOCWTTIKWY 0ag TTAnpo@opiwv uyeiag (PHI). Otrwg atraiteital arrd Tov Nopo Trepi
@opnToTNTAS KAl Aoyodoaoiag acpalioewv uyeiag (HIPAA) Tou 1996, ©a XpnoIuoTToIRCOUUE A
Ba yvwaoToTtroiooupe 10 PHI cag pévo o1rwg meplypageTal otnv rapouoa Eidotroinon.

Molog Ba TrTapakoAouBei authv Tnv £1do01Toinon;
H trapouca Eidotroinon epapudletal atrd Toug TTapdX0ouUG UYEIOVOUIKAG TTEPIBOAYNG Kal Ta
TTPOYPAUUATA UYEIAG TTOU ava@EPOVTal TTAPAKATW:

Visiting Nurse Service of New York
Hospice Care
(d/b/a VNS Health Hospice Care)

Medical Care at Home, P.C.

Visiting Nurse Service of New York Home
Care Il (d/b/a VNS Health Home Care)

New Partners, Inc.
(d/b/a VNS Health Personal Care)

VNS CHOICE VNS Health Behavioral Health, Inc.
(d/b/a VNS Health Health Plans) (d/b/a VNS Health Behavioral Health)

Kd&Be TTapox0G UYEIOVOMIKNG TTEPIBAAYNGS KOl TTPOYPAUMA UYEIQG TTOU aQVOQEPETAI TTOPATTAVW
OUMPUETEXEI OTN ZUPPWVIa OpyavwuEVNG uyelovopikng TTepiBaAwng Tng VNS Health (n VNS
Health OHCA, Epeic 1 Epdg). H VNS Health OHCA ocuoTdbnke e TTpwTapPXIKO OKOTIO TN
BeATiwon Tng TToIOTNTAG TNG PPOVTIdaGS. Qg ek ToUTOU, Ta PEAN TNG OHCA
[oupTTEpIAapBavouévou Tou epyaTiKoUu dUVAUIKOU TNG, TWV ETTIXEIPNUATIKWY CUVEPYOTWYV KOl
oplopévwy uTTEPYOAABwYV uttnpeoiwy Alatapaxwyv Xpriong Ouaiwv (SUD)] trpétrel va
akoAouBouv Tnv TTapouca Eidotroinon. EvoéxeTal va XpnOINOTTOINCOUME 1} va
yvwaoToTroifjooupe 1o PHI oag povo 6Trwg treplypdgeral otnyv mapouca Eidotroinon, EKTog av
MOg OWOETE TNV AdEIa va TTPALOUNE DIAPOPETIKA EYYPAPWGS, 0T dIEUBUVON TTOU TTAPEXETAI
TTAPOKATW.

Ta puéAn 1ng VNS Health OHCA ptropouv €1miong va XpnoIKoTTololy Kal VA yVWOoTOTToIoUV JETAEU TOUG
10 PHI 0ag yia T diaxeipion KoIvwy ETTIXEIPNOIAKWY dpaCTNEIOTATWY, CUMTTEPIAaUBavouEVNG TNG
BepaTreiag, TNG TTANPWHAG KAl TwV AEITOUPYIWV UYEIOVOUIKAG TTEPIBaAWNG. AGBETE UTTOWN OTI N
TTapouoa Eidotroinon dev TPOTTOTTOIEI TO AVEEAPTNTO ETAIPIKO i VOUIKO KOBECTWG OTTOIOUDATTOTE PEAOUG
VNS Health OHCA ouUTe kaBioTd kavéva atro Ta péAn OHCA atd koivou utrelBuvo yia Tnv auéAeia, Ta
AGOn A 1i¢ Tapafidoeig omroloudnTroTe atmo Ta AAAa péAn OHCA.

NMwg n VNS Health OHCA xpnoipotroigi kai yvwortoTrolgi To PHI cag

1. XpAoOE€Ig Kal YVWOTOTTOINCEIS YIA EpYacieg Bepatreiag, TTANPWHNAG KAl UYEIOVOMIKAG
mePiIBaAYng. EvOExeTal va XpnoIYOTIOINCOUUE Kal va yvwaoToTroinoouue 1o PHI oag yia va
TTAPEXOUUE TN @POVTIdA A TN Bepatreia oag, va AdBouue TTANpwun Kai va d1EEAYOUE TIG
EPYQOIEG YOG OTOV TOUEA TNG UYEIOVONIKAG TTEPIBaAYNG:
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Alaxeipion Bepatreiag kai TrePiOaApng. EVOExeTal va XpNOIJOTTOINCOUKE KAl VO
yvwaoToTtroiooupe 1o PHI oag yia va 8i1euKoAUVOUE TNV TTapoxr, TO CUVTOVIOUO ME
aAoug TTapdxoug ) Tn dlaXEipIon TwV UTTNPECIWY, TNG GPOVTIOAG Kal TNG BepaTreiag TTou
oag TmapExoupe. MNa Tapdadeiyua, (1) o KAIVIKOs 101pd¢ TG VNS Health ptropei va
oudnTroEl TNV KATAOTAOoN TNG UYEIOG 0aG JE TO YIATPO OAG YIA VA TTPOYPAUMATIOE! TIG
KAIVIKEG UTTNPEeCieg TTou AauBaveTe KaT' oikov 1) (2) evOEXETAI ETTIONG VO APACOUUE TO
PHI oTo oTriTi 004G, e OKOTTO va KPATAUE EVIANEPOUG AANOUG PPOVTIOTEG E TIG
ATTOPAITATEG TTANPOPOPIEG.

MAnpwpA. EvOExeTal va XpnoIJOTTOIOOUUE Kal va yvwaoToTtroifjooupe 1o PHI oag yia
OIKOUG Jag OKOTToUG TTANPWHUAG Kal yia va BonBAcouue oTIS dpacTnpIdTNTES TTANPWHWY
AAWV TTaPOXWV UYyEIOVOUIKAG TTEPIBaAWNG. O1 dpacTnPIOTNTEG TTANPWHWY POG
TepIAaBAavouy, eVOEIKTIKA, TOV TTPOCBIOPICKO TNG KATAAANAGTNTAG OOG yIa TTAPOXEGS Kal
N Aqwn TTANPWHPNGS aTTd AC@AAICTEG TTOU JTTOPEI va gival UTTEUBUVOI yIa TNV TTAPOXN
KAAUWNG o€ €0AG, CUPTTEPIAANBAVOUEVWY OPOOTTIOVAIAKWY KAl KPATIKWY QOPEWV.

A&1Toupyieg uyelovopuikAG TTEPiBaAYNG. EVOEXETAl va XPNOIKMOTTOINOCOUNE KAl va
yvwoToTtroifjooupe 1o PHI oag, yia va uttooTnpiouue TIG AEITOUPYIEG HAG, Ol OTTOIEG
TepIANapBAavouy, eVvOEIKTIKA, dlaxeipion povTidag, dpacTnpIOTNTEG BEATIWONG TNG
TT0IOTNTAG, aIoAOYNOoN TwV €mMOOCEWV PAG Kal ETTIAUCT TUXOV KATAYYEAIWV 1)
TTOPATTIOVWY TTOU PTTOPEI va EXETE. EVOEXETAI ETTIONG VO XPNOIMOTIOINCOUNE Kal va
yvwaoTtoTtroijooupe 1o PHI oag yia va BonBricouue dAAoug TTapdXoug UTTNPETIWY 1
@POVTIOOG OTNV EKTEAEON EPYACIWV TTAPOXNAG UTTNPECIWV UYEiag ) uttnpeoiwyv SUD.

2. AAAeG eMITPETTOUEVEG XPNOEIG KAI YVWOTOTIOINOEIG. EVOEXETAI £TTIONG VO
XPNOIMOTIOINCOUNE Kal va yvwoToTroijooupe 1o PHI 0ag yia Toug akbAouBoug okoTToug:

a.

O1mrwg artraiTeital a1rdé Tn vopobeoia. EvOExeTal va XpnoIJOTTOINCOUUE KAl VO
yvwoToTroifjooupe 10 PHI oag 6TTwg atraireital ammd otroladnTroTe I0XUouca TTONITEIOKN,
OMOOTIOVOIOKK] KOl TOTTIKI) VOUOoBEaia.

Anpéoia vyeia | acealAeia. Evoéxetal va yvwaoToTtroijooupe 10 PHI o€ dnudoieg apxEg
1l GAAoug opyaviopoug TTou dieEdyouv dpaoTnpIOTNTEG dNUOCIOG UYEIag, OTTWG N
ava@opd yYeVVACEWY, TPAUUATIONWY, avatrnpiwy Kal 8avartwy. Evoéxetal va
yvwaoTtoTtroifjooupe 1o PHI cag o€ KaTdAANAEG dNUOCIES UTTNPETIES I (O€ OPIOUEVEG
TTEPIOPIOPEVEG TTEPITITWOEIG) OE IDIWTIKEG OPYAVWOEIG AVTIUETWTTIONG KATAOTPOPWY YIa
TNV QVTIMETWTTION TNG BIOTPOMOKPATIAS I} AAAWV TTAPOUOIWY ATTEIAWY Yia Tn dnuooia
uyeia r TNV aoQAaAEla, CUPTTEPIAQUBAVONEVNG, EVOEIKTIKA, TNG TTPOANWNG 1} TOU AEyXOU
MOAUOUATIKWY AOBEVEIWV | TNG AVTIMETWTTIONG TTPORANUATWY TTOU OXETICOvVTal PE
TTpoiévTa TTou pubpuifovTal atrd Tov Opyaviopd Tpo@iuwv kKal Papudkwy.

MpooTacia OUNATWY KAKOTToinong, TTapaéANONG fj EVOOOIKOYEVEIOKAG PBiag.
Evdéxetal va yvwoTtotroijooupe 1o PHI 0ag o€ pia katdAAnAn KpaTikr) uTThpeaia, eav
TMOTEVOUUE OTI €i0TE BUPA KAKOTTOINONG, TTapapéAnong, EVOOOIKOYEVEIAKNG Biag Kal
OUMQWVEITE JE TN YVWOTOTTOINON, 1] N YVWOTOTIOINCN ATTAITEITAI | ETITPETTETAI ATTO TOV
vOPO. Oa 00¢ EVNPEPWOOUNE €AV yvwaToTtrolfooupe 1o PHI oag yia autdv Tov oKOTTO,
EKTOG €AV TTIOTEUOUNE OTI N TTAPOXH CUUPBOUAWYV O€ €0AG ] OTOV QYPOVTIOTA 0ag Ba £€0¢eTe
€04¢ 1 Ao aTopo o€ Kivduvo cofaprs BAARNG.

ApaoTnpidTnTEG eroTrTEiaG Lyeiag. Evdéxetal va yvwoTtomroijooupe 10 PHI oag o€
OMOOTIOVOIOKEG 1 TTOMITEIOKEG UTTNPETIES ETTOTITEIOG UYEIAG yIa OpATTNPIOTNTEG TTOU £XOUV
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EYKPIOET aT1TO TOV VOUO, OTTWG EAEYXOI, EPEUVEG, ETTIBEWPNOEIG KAl EPEUVEG ADEINDOTNONG.

e. AIkaoTikéG Kal B10IKNTIKEG dladikaoieg. Evdéxetal va pag {ntnbei va atmokaAUWoupe
10 PHI 0ag o1o mAaiolo d1IkaoTikAG 1) dIoIKNTIKAG d1adIKaoiag A wg atrdvinon o€ VOUIUN
€VTOAN, KATEUDN 1] AAAN vOpIun diadikaaia.

f. Zkotroi emIBoARg Tou vopou. EvOExeTal va yWwOTOTIOINOOUUE TIG TTANPOQPOPIEG UYEIQG
0aG O€ JIa uTThpEaia eTTIBOANG TOU VOUOU, Yia VO avTATTOKPIOOUNE o€ OIKAOTIKI EVTOAN,
EVTOAQ, KATEUON 1) TTapOpola dladikaaoia, yia va Bonbricouue oTnV TAUTOTTOINCN I TOV
EVTOTTIONO €VOG UTTOTITOU I} AYVOOUUEVOU, VIO VO TTAPACXOUUE TTANPOPOPIES YIa Eva
Bupa eykANuaTog, Evav BAvarto TTou PTTOPEI va gival ATTOTEAEOUA EYKANUATIKAG
0pacTNPIGTNTAG 1 EYKANUATIKAG CUPTTEPIPOPAS OTIG EYKATAOTACEIG UAG I}, OF
KATOOTAOEIG EKTAKTNG AVAYKNG, VO AVOPEPOUUE £Va EYKANUA, TOV TOTTO TOU EYKAANATOG
N Ta B0paTa, ) TNV TAUTOTNTA, TNV TOTTOBETIa 1] TTEPIYPAPr] TOU aTOUOU TTOU DIETTPALE TO
€ykAnua.

g. Qavovreg. Evdéxetal va yvwaoToTtroifjooupe 1o PHI oag o€ 1aT1podikaoTh, 10TpIKG
e¢eTaoTA ) epyoAdBo kNdEIWV, OTTWG ATTAITEITAI KAl OTTWG £5OUCIOdOTEITAI ATTO TOV VOUO.

h. Awpegég opydvwy N 1I0TWV.EvdExeTal va yvwaoTtoTroijoouue 1o PHI o€ opyaviopoug
TTPOUABEING OPYAVWY KAl TTAPOUOIEG OVTOTNTEG, UE OKOTTO VA TOUG 3oNBrCOUNE OTNV
TTPOMNBeIa opydvwy N ICTWYVY, TN CUVTAPNON A TN METANOOXEUON.

i. 'Epeguva.EvdéxeTal va xpnoIJoTTOIOOUE 1 va yvwoToTroifjooupe 1o PHI oag yia
EPEUVNTIKOUG OKOTTOUG, OTTWG MEAETEG OUYKPIONG TWV OPEAWY EVOAAOKTIKWYV BEpATTEIWV
TTOU AapPBAavouv ol a0BEVEIG PAG ] EPEUVEG OXETIKA PE TOV TPOTTO BEATIWONG TNG
TTAPOXNS PPOoVTIdag. @a xpnolpoTroioouue 3 6a yvwoTtoTroioouue 1o PHI oag yia
EPEUVNTIKOUG OKOTTOUG, HOVO KATOTTIV £YKPIONG TOU OECTNIKOU oUMBoUAiou avaBewpnong
(«IRBy). Otav armraiteital, 8a AdBoupe ypatrt e€ouciodoTnon amo e0dg TTpIv
xpnoigotroiooupe 1o PHI oag yia épeuva.

j- E&e1dikeupéveg KpaTikéG AsiToupyieg. EvOExeTal va XpnoIUOTTOINOOUKE A va
yvwaoToTroifjooupe 1o PHI oag yia va mapéxoupe BorBeia yia opiouéVoug TUTTOUG
KpaTIKwy dpacTtnploThTwy. Edv gioTe péAOG TWV eVOTTAWY dUVAPEWY TwV HVWUEVWY
MoANITEIWV 1) MIOG §EVNG XWPAG, EVOEXETAI va yvwaToTroijoouue 1o PHI cag otnv
KATAAANAN oTPaTIWTIKN apxr, OTTwG KpiveTal ammapaitnto. EvoéxeTal €1miong va
yvwaoToTroifjooupe 1o PHI 0ag o€ opootmovaiakoug aglwhaTouxXous YIa VOUIUES
0pacTNPIGTNTEG TTANPOPOPIWV A €BVIKNAG aoPAAELIAC.

k. Amrodnuiwon Twv epyadopévwy. EvOEXETal va XpNOIKJOTTOINCOUE 1) va
yvwaoToTroifjooupe 1o PHI oag 0TTwg emTpETTETAl ATTO TOUG VOUOUG TTOU DIETTOUV TO
TTPOYPAUUa atrolnpiwong epyalopévwy A TTapduola TTPOYPANKATA TTOU TTAPEXOUV
OQEAN YIa TPAUPATIOPOUGS 1] ACBEVEIEG TTOU OXETICOVTAI PE TNV EPYATIA.

I. Mé£An Tng oikoyévelag Kal ATOpa TTOU ENTTAEKOVTAI OTN PpPOoVTida oag. EvdéxeTal va
YVWOTOTIOINOOUE TIG TTANPOPOPIEG UYEIOG 00G O€ £va HEAOG TNG OIKOYEVEIOG, O€ AAAOV
ouyyevn f oTevo @iko, TTou oag BonBd oTn AW UTTNPECIWY UYEIOVOUIKAG TTEPIBaAWNG.
Eav ciote diaBéoipol, 6a 0ag dDWOOUNE TNV EUKAIPIA va AVTITAXOEITE € AUTEG TIG
YVWOTOTIOINOEIG Kal gV Ba TTPOBOUNE O€ AUTEG TIG YVWOTOTIOINCOEIG EAV AVTITAXOEITE.
Edv d¢ev cioTe diaBéaoipol, Ba TTPoodIOPICOUNE €AV HIA YVWOTOTTIOINON OTNV OIKOYEVEIQ 1)
TOUG QiAOUG 0O €ival TTPOG TO CUMPEPOV 0aG, AauBavovTag uttdywn TIS CUVOAKEG Kal JE
Baon TNV eTTAYYEAUATIKY JAG Kpion.
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m. ZUPTTTWHOTIKEG XPNOEIG KOl YVWOTOTTOINOEIG. MEPIKEG POPES, TTPOKUTITOUV
OUNTITWHOTIKEG XPAOEIS Kal yvwoToTroioelg Tou PHI oag kal dev BswpouvTtal
TTapapiaon Twv SIKAIWUATWY 0aG. OI CUPTITWHOTIKEG XPAOEIG KAl Ol YVWOTOTTOINOEIG
Tou PHI gival uttotrpoidvTa GAAWG ETITPETTOUEVWY XPNOEWV | YWVWOTOTTOINCEWY, TTOU
gival TTEpIoPIoUEVNG GUONG Kal OEV JTTOPOUV EUAOYA VA ATTOTPOTTOUV.

MpooTacia Tou ATTOPPATOU THG AVATTAPAYWYIKNG UYEiag

Agv PTTOPOUUE VA XPNOIMOTIOINCOUNE 1) va yvwaoToTroijooupe 1o PHI 0ag yia kapia ato Tig
akOAouBeg dpaoTnEIOTNTEG: (1) dieCaywyn TTOIVIKAG, AOTIKAG ) SIOIKNTIKAG épeuvag 1 €TTIBOAR
TTOIVIKAG, AOTIKNAG ) OIOIKNTIKAG EUBUVNG O€ OTTOIOBATIOTE TTPOCWTTO YIA TNV OTTAr) TTPAEN TNG
avalnTnong, aTroKTNONG, TTAPOXNG ) dIEUKOAUVONG aVATTAPAYWYIKNS UYEIOVOUIKNAG
TTEPIBAAYNG, EPOOOV N €V AOYW UYEIOVOUIKN TTEQIBAAWN gival VOUIPN UTTO TIG TTEPIOTACEIG UTTO
TIG OTTOiEG TTAPEXETAI 1} (2) TAUTOTTOINON OTTOIOUBNTIOTE TTPOCWTIOU PE OKOTTO TN dIECaywyn
TETOIOG €PEUVAG I TNV ETTIBOAA TETOIAG £UBUVNG.

AlaTapaxni XpRong ouciwyv Kal GAAEG euaioBnTeg TTANPpOYOpPiEg uyEiag
2UMMOPPWVOUAOTE JE TOUG VOUOUG TTOU TTPOCTATEUOUV TNV EUTTIOTEUTIKOTNTA TWV QOKEAWV
aoBevwyv pe SUD kal GAwV EQIPETIKA euaicONTwV TTANPOPOPIWYV UYEIQG,
OUNTTEPIAAUBAVOUEVWY EVOEIKTIKA TWV TTANPOPOPIWY TTOU OxeTiCovTal ye Tov HIV, Twv
YEVETIKWV TTANPOQOPIWYV KAl TWV CNPEIWOEWV YuxXoBepaTtreiag. Auto 1o guaioBnto PHI ptTopei
va XPNOoIYOTIoINBEi 1] va yvwoToTroINBEi JOVO CUPQWVA PE OPICUEVEG EIDIKEG EYYUNOEIG
EUTTIOTEUTIKOTNTAG BACEI TNG 1I0XUOUCAG TTOAITEIAKNS KOl OJOOTIOVOIAKN G VouoBeaiag. Tuxov
YVWOTOTIOINOEIG AUTWY TWV TUTTWV apXEiWV Ba UTTOKEIVTAI 0€ AUTEG TIG EIOIKEG TTIPOOTATEUTIKEG
dlaTAtEIG.

1. Eykekpipyévol opyaviopoi utrnpeciwv. H VNS Health Behavioral Health ptropei va
atmrokaAuyel 1o PHI o€ évav eykekpigévo opyaviopo uttnpeoiwy («QSO») xwpig T
OuYKaTABEON) 0aG, OTTWG ATTAITEITAI YIA TNV TTAPOXN UTTNPEECIWY atto Tov QSO TTpog EpAC.
Q¢ QSO voeital KABE PUOIKO 1] VOUIKO TTPOCWTTO TTOU TTAPEXEI UTTNPETIEC o€ EPAGC Kal £xel
ouvayel ypat T cupwvia pe Epdag, n otroia avayvwpicel Ot1: (i) katd Tnv Tapaiapn,
atroBnkeuon, eTe¢epyaaia ) GAAn diaxeipion otroloudnTToTe apxeiou aoBevwy pe SUD atrd
Epdag deopeveral TTAAPWG ATrd TOUG OJOCTIOVOIAKOUG VOUOUG TTEPI EPTTIOTEUTIKOTATAG KAl
(i), eav givar atrapaitnto, Ba avTioTaBei o€ dIKAOTIKEG dIadIKATieg o€ KABE TTPOOTTABEI
TpooPBaong o€ apxeia SUD, ekTOG €AV TITPETTETAI ATTO TO VOUO.

2. MNeplopiopoi 0T CUYKATABEDN Yia TNV KolvoTroinon apxeiwv/rAnpogopiwv SUD. H
OUYKOTABEOT) 0OG va POIPACTEITE T apxeia ) TIG TTANpogopieg SUD oag PTTopei yevIKA va
000¢i yia TTOAAATTAOUG TPEXOVTEG Kal HEAAOVTIKOUG OKOTToUG. QoT1do0, To PHI OXETIKA UE TV
TePiOaAwn yia SUD dev ptTopei va xpnoiyotroinBei yia Tnv évapén, diepeuvnon A
TEKUNPIWON I0XUPICPWY EVAVTIOV 0OG O€ OTTOIAOATIOTE ACTIKH, TTOIVIKI), DIOIKNTIKI I
vOPOoBEeTIKA dladikaaia TTou dieEayeTal atrd OTToIadNTTOTE OJOCTIOVIAKN, TTOANITEIOKA A
TOTIKN apxn. Edav évag aoBevrig e SUD ouvaivei otn xprion apxeiwv ) rAnpogopiwv SUD
O€ OTTOIadATTOTE VOUIKN d1adIKACia, N CUYKATABEDN TTPETTEI VA €ival CUYKEKPIKEVN VIO TNV €V
AOyw diadikaoia katd Tou aoBevoug pe SUD kal dgv PTTopEi va ouvduaoTei e AAAa EvTuTra
ouykaTdBeong. EmmTAéov, Ta apyxeia aoBevwv pe SUD trpooTarevovTal atmd Toug
OMOOTIOVOIOKOUG VOUOUG TTEPI EPTTIOTEUTIKOTATAG KAl OEV Ba KOIVOTTOIOUVTAI 0€ AAAA PEAN
TNG OHCA, €KTOG €dv n KoIvoTToinOoN QUTA ETITPETTETAI ATTO TO VOUO.
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ARQYn TG €§0UC1080TNONG OAG YIa AAAEG XPOEIS Kal yvwoToTrolifoelg Tou PHI cag.
Opiouéveg xpoeig kai yvwaoTtoTtroinoelg Tou PHI ocag Ba yivovtal pévo KatéTmiv ypaTrTig
€€0UCI000TNONG 0AG, CUPTTEPIAQUBAVOUEVWY TWV XPNOEWV /KAl TWV YVWOTOTIOINCEWV: (A1)
ONMEIWOEWV YuxoBepatreiag (Katd TTepiTrTwon), (B) yia OKOTToUG JAPKETIVYK, Kai (y) TTou
OuVvIOTOUV TTWANCN TTANPOYOPIWVY UYEiag ouppwva he Tov Kavéva atroppritou. Agv Ba
XPNOoIJoTTOINCOUNE 1 Ba yvwaoToTtroifjooupe 1o PHI oag yia otroiovdnmoTe OKOTTO TToU eV
kaBopileTal oTnv TTapouca Eidotroinon, ek10g edv AGBOUNE TN pNTH YPATITH £60UCI000TNOT)
0ag A TNV €¢oucioddTNon Tou VOUIUA BIOPICKEVOU QVTITTPOCWTTOU 0ag. Edv pag TrTapdoxete
TNV £€0UCI0DOTNON OAG, YTTOPEITE VA TNV AVOKAAECETE AVA TTACA OTIYUNA. Z€ AUTHV TNV
TTEPITITWON, €V Ba XPNOIPOTTOINCOUE oUTE Ba yvwaoToTroioouue TTAéov To PHI oag yia Tov
OKOTTO YIO TOV OTTOIO TTaPEiXATE TNV £50U01000TNON, EKTOG ATTO TOV BaBUS TTOU BACIOTAKANE
oTnv €£ouc10d0TNOT) 0AG YyIa TNV TTApox TNG YPOoVTIdag 0ag.

EmikoIlvwvieg ava@opika ue pavteRou, TTANPOPOPIES KAl UTTNPECIES

EvdéxeTal va eTIKOIVWVAOOUNE padi oag f JE Tov KaBopiopévo avTimpdéowTtré oag Péow email,
MNVUPOTOG KEINEVOU, TNAEQWVIKWY KANOCEWV (QUTOPATOTTOINKEVWY ] ME XPAON TEXVNTAS PWVAG)
XPNOIMOTTOIWVTAG QUTOUATOTIOINKEVA A TTIPONXOYPAPNUEVA UNVUUATA, VIO VO TTOPEXOUUE
UTTEVOUIOEIG yIa pavTeBOU Kal ETTIOKEWEIG, EPEUVEG IKAVOTTOINONG acBevwy, email
KAAWOOPIOPATOG OTO TTPOYPAUMA KAl EVANEPWTIKG BEATIO A TTANPOPOPIEC OXETIKA ME
EVAANQKTIKEG BEPATTEIEG 1] AAAEG UTTNPETIEG TTOU OXETICOVTAI hE TNV uyeia. H ouxvotnTa autwv
TWV UNVUMATWY Ba diagEépel.

1. Akaiwpa e§aipeong. ExeTte 10 dikaiwua va e§aipedeite ammd TN Ajywn KARoswv Kal
MNVUPATWY KEIMEVOU, OKOAOUBWVTAG TIG I0XU0UCEG 0dNYiEG KATAPYNONG EYYPAPAS N
e¢aipeong mou TrapExovtal, oTéEAvovtag 1o uivupa «STOP» (AIAKOITH) ) emmKoIVWvwvTag
pe TN VNS Health i pe Tov kaBopiopévo Tpito TpounBeuTh TNG. EvoéxeTal va 1oxUouv
TUTTIKEG XPEWOEIG INVUPATWY Kal OedopEvwy. Edv dev emBupeiTe TTAEOV va AauBaveTe
pMnvuparta email, ytropeite va Kavete KAIK oTov UTTEPOUVOEOHO WE TiTAO «Unsubscribe»
(Katdpynon eyypa®ng) oto Katw PEPOG oTToloudATToTE email £xel OTaAEi o€ €0GG ATTO TN
VNS Health ka1, 0Tn cuvéxela, akoAouBbnoTe TIG 0BNYIES VIO VO KATAPYOETE TNV EYYPOPN
oag ato 1o email. H cuykatdBeor) oag yia 1 AqWn TNAEQWVIKWY KACEWV, JNVUPATWY
KEIMEVOU, email r)/Kal QUTOPATOTTOINMEVWY TNAEQWVIKWY KANCEWV | KANOEWV JE XpHon
TEXVNTAS QWVAG eV ATTOTEAET TTPOUTTOBEON YIa TN AfjWwn GAAWYV UTTNPECIWV UYEIOVOUIKAG
TePiOaAwng amoé tn VNS Health.

2. Aoc@dAsgia. AGBeTe UTTOWN OTI OI ETTIKOIVWVIEG TTOU PETADIdOVTAI HECW HN
KpuTIToypa®nuévou email, unvupuatog KEIPEVOU ) HEOW avoIXTOU OIKTUOU eVOEXETAI VA Eival
EYYEVWG UN Ao@AAEgic Kal dev UTTAPXEI OI0CPAAICT) EUTTIOTEUTIKOTNTAG YIa TTANPOPOPIES TTOU
KOIVOTTOIOUVTAIl JE aQUTOV Tov TPOTTO. ETTITTAE0V, T unvUpaTa email Kal Ta unvUpaTa
KEINEVOU €XOUV EYYEVEIG KIVOUVOUG YIa TO aTTOpPNTO, €I0IKA OTaV N TTpdoacn oTov
UTTOAOYIOTH ] TNV KIVNTH CUOKEUN 0ag OV TTPOCTATEUETAI ME KWOIKO TTpdoaong.

ZUYKEVTPWON XPNHATWV

Q¢ pn KEPOOOKOTTIKOG OpYaAVIOUOG UYEIOVOUIKAG TTEPIBAAYNG, N UNTPIKA Pag eTaipeia, VNS
Health, evdéxeTal va oag TaUTOTTOIOEI WG A0BEVH IO OKOTTOUG CUYKEVTPWONG XPNHUATWY Kal
MAPKETIVYK. 'EXETE TO DIKAIWPA va £€aIPEBEITE ATTO TN AW TETOIWV ETTIKOIVWVIWVY
OUYKEVTPWONG XPNHUATWY, ETTIKOIVWVWVTAG padi pag otn dieuBuvon email ) Tov apiBuo
TNAEPWVOU TTOU TTAPEXETAI OTNV ETTIKOIVWVIA CUYKEVTPWONG XPNHATWY ] CUPTTANPWVOVTAG Kal
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TaXUOPOUWVTAG TNV TTPOEKTUTTWHEVT, TTPOTTANPWHEVN TOXUOPOUIKN KAPTA TTOU TTEPIEXETAI OTNV
ETTIKOIVWVIO OUYKEVTPWONG XPNHATWV.

AvTtaAAayr} TTAnPO@OPIWYV UYEIaG.

ZUMMETEXOUNE o€ ao@aAeic AvTaAlayég TTAnpo@opiwy uyeiag (HIE), TTou cuppop@wvovTal e
10 HIPAA, émTwg autég Tou diaxelpiovral ol Healthix kai Bronx RHIO. O1 HIE BonBouv oTtov
QTTOTEAEOUATIKO GUVTOVIOUO TNG GPOVTIOAG TWV 00BEVWY, ETTITPETTOVTAG OTOUG TTAPOXOUG
UTTNPECIWY 1 GPOVTIOAG TTOU EUTTAEKOVTAI 0T GPOVTION 0AG VA YVWOTOTIOIOUV TTANPOPOPIES
METALU TOUG e aOPaAr Kal £ykaipo TpoTTo. Edv dwoeTe Tn ouykaTdBeo oag, JTTopouE va
XPNOIMOTIOINOOUNE, VA YVWOTOTIOINOOUUE KAl VO ATTOKTI)ooUpE TTpdoacn oto PHI cag péow
Twv HIE oTa oTtroia cuppeTéXOoupEe yia oKOTTOUG BepaTreiag, TTANPWUAS KAl AEITOUPYIWV
UYEIOVOUIKAG TTEPIBOAYNG. 'EXETE TO DIKAiWPA va EaIPEBEITE ATTO TN YVWaoToTToinon Tou PHI
oag o€ n péow HIE. QoTtdo0, o1 TAnpogopieg Tou atmrooTéAAovTal o€ j péow HIE TTpiv atrd tnv
ETTECEPYOTIA TNG ECAIPECAG 0AG EVOEXETAI VA CUVEXioOUV va diatnpouvTal atrd Tnv HIE kai va
gival TpooBaoiueg HEow QUTAG.

Ta diIkaiwpaTd cag
Ortav mrpokerrai yia 1o PHI oag, €xete opiopéva dikaiwpaTa:

1. AKaiwpa €mBewpnong Kal avriypa@ng. Eccic 1 o €gouoiodoTnuEvog avTITTpOowTTog
0ag, £XETE TO OIKAiWMPA va eTTIBewpPoETE A va {nTAOETE avtiypago Tou PHI tTou diatnpoupe
yla €04G. Ta aIrfuara TTPETTEl va ATTOOTEAAOVTAI OTO THAPA I0TPIKWY apXEiwv HEow email
oTtn d1eubuvon records.requests@vnshealth.org. To aitTnud cag Ba TTPETTE va TTEPIYPAPEI
TIG TTANPOQOpPIEG TTOU BEAETE va EAEYEETE KAl TN JOPPN) OTNV OTTOIA BEAETE va TA EAEYEETE.
Edv diatnpoupe nAEKTPOVIKO ApXEIO UYEIAG TTOU TTEPIEXEI TIG TTANPOYPOPIES 0AG, EXETE TO
dIKaiwpa va ¢ntrioete va oTeiloupe Eva avtiypago 1o PHI oag o€ nAekTpovik poper o€
€0A4G | 0¢€ TPITO HEPOG TTOU TTPOCdIoPICeTE. EVOEXETAI VO apvnBOUNE va 0ag ETTITPEYOUUE Va
EMBeWPNOETE A va AGBETE QVTiVPAPA AUTWYV TWV TTANPOPOPIWYV OE OPIOHUEVES
TTEPIOPICPEVEG TTEPITITWOEIS. AV Ba 0OG XPEWOOUNE YIa TNV €KOOOT TWV ApXEiwv 0ag.
Evdéxetal eTiong va apvnBoupe éva aitnpa rpocBaong oto PHI utrd opiouéveg ouvOnkeg,
€av uttdpxel mMavoTnTa TPOKANoNG PAARNS oTov eautd oag ) o€ dANoug. Edv apvnBouue
éva aitTnua TpooBacng yia autdv TOV OKOTTO, EXETE TO DIKAIWUA va (NTHOETE ETTAVECETAON
TNG APVNONG A CUPQWVA UE TIG ATTAITACEIS TNG I0XU0oUCaG vouoBeaiag, utTToBAAAOVTAG
aitnua yia eravegéraon otov Yreubuvo 1rpooTtaciag atmoppritou TG VNS Health.

2. AIKaiwpa AITANATOG TPOTTOTTOINOEWYV. EXETE TO diIKaiwpa va ¢nTACETE aAAayEG O€
otroiodnmrore PHI diatnpoupe yia e04G, €av ava@EPETE Evav AOYO yia TOV OTTOI0 QUTEG Ol
TTANPOPOPIEG €ival EOPAAPEVEG i EANITTEIG. TO aiTNUA O0ag TTPETTEN va gival YPATITO KAl TTPETTE
va egnyei yiati o1 TTAnpo@opieg TTpéTTel va dlopBwBouv A va evnuepwBoulv. EvdéxeTal va
apvnBouue To aiTNUA 0ag UTTO OPICPEVEG OUVONKEG KAl va TTAPACYXOUUE YPATTITA £¢rynon.

3. AKaiwpa oTn AOYIOTIKI) TWV YVWOTOTTOINOEWV. Exete 1O dikaiwua va Aapete katdAoyo
TwV KolvoTroinoewv Tou PHI oag atrd epdag. H Aiota dev Ba TTepIAauBAVEl yVWOTOTIOINCEIG
TTOU YiVOVTaI VIO CUYKEKPINEVOUG OKOTTOUG, CUUTTEPIAAUPBAVOUEVWY, EVOEIKTIKA,
YVWOTOTIOINOCEWV YIa BepaTtreia, TTANPWUAG 1 AEITOUPYIWV UYEIOVOUIKAG TTEPIBAAYWNG, N
YVWOTOTIOINOEIG TTOU £€0UCI0d0TACATE EYYPAPWG. TO aiTnUd oag Ba TTPETTEl va
TIPOOBIOPICEI TN XPOVIKI) TTEPIOBO TTOU KAAUTITETAI OTTO TO AiTNUA 0AG, N OTToia OV UTTOPEI
va uttepPaivel Ta £€1 xpovia. Tnv TTpwTn @opd TTou Ba {NTACETE PIa AiOTA YVWOTOTTOINCEWV
o€ OTTOI0dNATTOTE TTEPiINdO 12 unvwyv, Ba oag TTapaocxedei xwpig kK6oToG. Edv {nTAOETE
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TTIPOOBETEG NIOTEG EVTOG TNG TTEPIODOU 12 uNvVWYV, EVOEXETAI VA 0AG XPEWOOUUE HIA
OUMBOAIKA TIUA.

Aikaiwpa aITApATOG TTEPIOPICHWYV. EXETE TO dIKAiWUA va {NTACETE TTEPIOPICHUOUG OTOUG
TPOTTOUG E TOUG OTTOIOUG XPNOIUOTIOIOUME Kal yvwaoToTrolouue To PHI cag. Evw Ba
€CETAOOUUE TTPOOEKTIKA OAA T AITAUATA YA TIPOCOETOUG TTEPIOPIOUOUG, DEV UTTOXPEOUAOTE
VO CUPUOP@WBOOoUUE PE TO aiTnud oag, EKTOG ATTO TTEPIOPICHOUG OTIG XPNOEIS 1
YVWOTOTIOINOEIG YIO OKOTTOUG OIEVEPYEIAG TTPACEWVY TTANPWUNAG ] AEITOUPYIWV UYEIOVONIKAG
TTePIBaAYNG, 61Tou £xeTe KATABAAEI TOV Aoyaplaoud «dueca» OToO aképaio. Edv
OUPQWVNOOUWE O€ €vav QITOUPEVO TTEPIOPIOUO, Oev Ba atrokaAuwoupue 1o PHI oag
OoUMPWVA JE TOV CUMPWVNBEVTA TTEPIOPICHO.

AIKaiwpa AITAPHATOG EUTTIOTEUTIKWY ETTIKOIVWVIWV. EXETE TO diKaiwpa va pag {nTACETE
va oag oTeiloupe 1o PHI pe diagopeTikd TpOTTO ) o€ dIagopeTikr ToTroBeria. To aitnud cag
yIa EVOAAOKTIKI) HOP®N) ETTIKOIVWVIAG Ba TTPETTEN £TTIONG va TTPOO0BIOPICEl TTOU r)/Kal TTWG
TIPETTEI VA ETTIKOIVWVHOOUNE padi oag.

Aikaiwpa avakAnong ocuykataBeong. EAv pag TapdoxeTe TNV €60U01000TNOT) 0AG, MTTOPEITE
Va TNV QVOKOAECETE ava TTACA OTIYUA. Z€ QUTAV TNV TTEPITITWON, OEV Ba XPNOIUOTTOINCOUUE
ouTte Ba yvwaoTotroiooupe TTAEov To PHI 0ag yia Tov 0KOTTO yia TOV OTTOIO TTAPEIXATE TNV
€€ouc10d00TNON, EKTOC atrd Tov BaBuod TTou BacioThKaPe oTnv £€£oucioddTNOr 0ag yia TV
TTapoxn TG epovTidag oag. MNMpétrel va uttoANBei avakAnon €¢oucioddTnong oTov
YT1reuBuvo trpooTtaciag ammoppritou TnG VNS Health otn d1elBuvon TTou TTapEXETal OTO
TEAOG TNG TTapoucag EidoTroinong.

Aikaiwpa yvwaoToTroinong yia TrapaBiacn. ‘Exete 1o dikaiwpa va AGBeTe yvwaoToTtroinon, av
uTTapéel Trapapiaon Twv pn acealwyv PHI ocag, n otroia atraitei yvwoTotroinon cupgwva
pe Tov HIPAA.

Aikaiwpa o€ EvTutrn 1) NAEKTPOVIKA €180TTOIiNON. 'EXETE TO dIKAIWPA ANYNGS VOGS EVTUTTOU
avTiypd@ou autig Tng Eidotroinong avd maoca oTiyur. Mtropeite va AdBete Eva éviuTio
avTiypa@o autig g Eidotroinong, ypdgovtag atov YTTEUBUVo TTpo0TACiag aTToppriTou TNG
VNS Health. Mtropeite €TTiong va eKTUTTWOETE £va avTiypa@o auTrg T Eidotroinong,
MeTaBaivovTag oTov I0TOTOTTO Jag oTn dleuBuvon www.vnshealth.org.

AiKaiwpa va eTTIAECETE KATTOIO ATOUO Va evePYNOEl yia Aoyapiaoud oag. Edv k&trolog eival o
TTANPELOUOIOG UYEIOVOUIKNAG TTEPIBOAYNG ) O VOUIUOG KNOEPOVAG 0ag, TO £V AOYw TTPOCWTTO
MTTOPEI va aoKei Ta dIKAIWPOTA oag Kal va KAvel TTIAOYEG OXETIKA pe To PHI cag.

KaTtayyeAieg. EQv TIOTEVETE OTI TA DIKAIWPATA ATTOPPATOU ] ACPAAEIAG 0AG £XOUV
TTapapiacTei, EXETE TO dIKAiwPA va UTTORAAETE KaTayyeAia oTov YTTEUBUvVO TTpoOoTaCiag
atmmoppATou TG VNS Health. Mtropeite ettiong va uttoBAaAeTe KaTayyeAia otov YTToupyo
Yyeiag kar AvBpwTrivwyv Y1rnpeoiwv Twv HIMA («<HHS»). ©a cag dwooupe Tn d1elBuvaon yia
va UTTORAAETE TNV KaTtayyeAiag oag oto HHS katotmiv aimfpaTog. Asv Ba UTTOOTEITE
KUPWOEIG  avTitroiva atrd euAg yia Tnv UTTOBOAN KatayyeAiag.

EidoTmroinon mapagiaong

EipaoTe uttoxpewpévol atrd Tov VOUO VA 0ag €I00TTOINCOUNE EAV AVAKAAUWOUE OTI
onueiwdnke TrapaBiaon Twv un aceaiwyv PHI cag, ek16¢ €dv dIATTIOTWOOUNE OTI UTTAPXEI
MIKPP TIBavoTNTa Va €XEl TTapaBIaoTei TO aréppnTo 1 N ao@aieia Twv PHI cag. ©Oa
€100TT0INOEITE EYKAipwg, TO apyoTEPO £EAVTA (60) NUEPES META TNV avakGAuwn TNG TTapapiaong,
EKTOG €AV QTTAITEITAI EIQOTTOINOTN VWPITEPA BATEI TNG KPATIKNG VOUOBETiag.
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AAAayég oTnv TTapoUCa £150TTOINC

Mtropoupe va aAAGEoupe Toug Opoug TNG TTapouoag EidoTroinong MpakTikwy ATTopprTou ava
Tdoa oTiyun. Eav aAAGgouv o1 6pol Tng Eidotroinong, o1 véol 6pol Ba 1o0xuouv yia 6Ao 1o PHI
oag, €ite dnuioupyAdnkav cite eAneBnoav atd N VNS Health OHCA tpiv i uetd TNV
nuepounvia aAAayrg tng Eidotroinong. O1roleodrTroTe evnuepwaoelg otnv EidoTtroinon Ba eivai
d1aBéoiueg otn dielBuvon vnshealth.org.

ATropitgg

Edv éxeTe OTTOIEOBATTIOTE EPWTNOEISC | OXOAIQ OXETIKA WE TIG TIPAKTIKEG ATTOPPATOU WAG 1) TNV
TTapouca Eidotroinon, fj €av BEAETE pIa TTI0 AETITOUEPN €€1YyNON OXETIKA PE TA DIKAIWUATA
QTTOPPATOU CAG, ETTIKOIVWVAOTE PE TOV YTTEUBUVO TTpooTaciag atropprtou TG VNS Health,
XPNOIMOTTOIWVTAG T OTOIXEIO ETTIKOIVWVIOG TTOU TTAPEXOVTAI OTO TEAOG TNG TTAPOUCAG
Eidotroinong.

ZTOIXEIO ETTIKOIVWVIOG

Otav emKoIVwVEITE padi pag oxeTikG pe Tnv Tapouoa Eidotroinon, TIG TTPAKTIKES ATTOPPITOU
MOG A T DIKAIWMPOTA AOPAAEIOG ATTOPPITOU 0OG, aTTeuBuVvOEiTE OTOV YTTEUBUVO TTPOOTACIAG
atmmoppATou TNG VNS Health xpnoipgotroiwvtag ta akdAouBa OToIXEIa ETTIKOIVWVIOG:

VNS Health, 220 East 42nd Street, 6th Floor, New York, NY 10017; Attn: Privacy Officer,
TnAépwvo: 888-634-1558; Email: HIPAA@vnshealth.org

Effective Date: 11/01/2020 20-2010E (12.25)
Last Reviewed & Revised: 12/11/2025
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