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Care Team: 1-866-783-1444 (TTY: 711)

7 days a week, 8 am - 8 pm (Oct. — Mar); Weekdays, 8 am - 8 pm {Apr. - Sept.)

4 VNS Heql‘th HEAL-gH vnshealthplans.org Member Account: vnshealthplans.erg/account
PLAN Transportation: 1-877-718-4219 (TTY: 711)

Dental: Healthplex Behavioral/Mental Health: Carelon

1-800-448-9868 (TTY: 1-800-662-1220)  1-866-3177773 (TTY: 1-866-835-2755)

<F_NAME M L_NAME> RxBin: 01557, ion: Superior Vision Prescription Drugs: Medimpact
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/

Plan: EasyCare (HMO) HXGRE: VNS vider Services: 1846.783-0222  Submit Claims to: VNS Health Medicare
Effective Date: <MEIA_REQ_DT> " ectronic Payer ID; 77073 PO Box 4498, Scranton, PA 18505
PCP Name: <PRPR_NAME> \ ‘l““‘d ,I (I’Ill'l(l'li( Plan acminietared by VNS Health Medicare, Note: This card is void when eligibility terninates,

PCP Phone Number: <PRAD_PHONE>

I
Medicaid Number: <MEMEJIIEDCD7NO> *h
Healthplex Dental Grp No: GG-385ECAR CMS-H5549-012 ISSUER: (80840} |ul d L R
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Section 1.1 We must provide information in a way that works for
you and consistent with your cultural sensitivities (in
languages other than English, in braille, in large print,
or other alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are
provided in a culturally competent manner and are accessible to all enrollees,
including those with limited English proficiency, limited reading skills, hearing
incapacity, or those with diverse cultural and ethnic backgrounds. Examples of
how a plan may meet these accessibility requirements include, but are not limited
to provision of translator services, interpreter services, teletypewriters, or TTY
(text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from English
speaking members. This document may be available in Spanish and Chinese. We
can also give you information in braille, in large print, or other alternate formats at
no cost if you need it. We are required to give you information about the plan’s
benefits in a format that is accessible and appropriate for you. To get information
from us in a way that works for you, please call your Care Team.

Our plan is required to give female enrollees the option of direct access to a
women’s health specialist within the network for women’s routine and preventive
health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s
responsibility to locate specialty providers outside the network who will provide
you with the necessary care. In this case, you will only pay in-network cost-
sharing. If you find yourself in a situation where there are no specialists in the
plan’s network that cover a service you need, call the plan for information on
where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is
accessible and appropriate for you, please call to file a grievance with your Care
Team at 1-866-783-1444 (TTY users call 711), 7 days a week, 8 am — 8 pm (Oct. —
March), and weekdays, 8 am — 8 pm (April — Sept). You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with
the Office for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.
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Section 1.1 Nosotros debemos brindarle informacién en una
forma que funcione para usted (en idiomas diferentes
al Inglés, en braille, en letra legible u otros formatos
alternativos, etc.)

Para obtener informacion en una forma que funcione para usted, comuniquese con
el Servicio de Atencidon al Miembro (los numeros de teléfono se encuentran en la
contraportada de este folleto).

Nuestro plan posee personas y servicios de interpretacion gratuitos disponibles
para responder preguntas a miembros discapacitados y que no hablen el idioma
inglés. Este documento también est4 disponible en idioma espafiol y chino.

También podemos darle informacion en braille, en letra legible u otros formatos
alternativos sin costo alguno si lo necesita. Debemos brindarle informacion sobre
los beneficios del plan en un formato que sea accesible y adecuado para usted. Para
obtener informacién en una forma que funcione para usted, comuniquese con el
Servicio de Atencion al Miembro (los nimeros de teléfono se encuentran en la
contraportada de este folleto).

Si tiene problemas para recibir informacion acerca de nuestro plan en un formato
que sea accesible y adecuado para usted, llame para presentar una queja al Servicio
de Atencion al Miembro al 1-866-783-1444 (los usuarios de TTY deben llamar al
711), los 7 dias de la semana, de 8 am a 8 pm (oct. — mar.) y dias laborables, de

8 am a 8 pm (abr. — set.).

También puede presentar una queja ante Medicare llamando al 1-800-MEDICARE
(1-800-633-4227) o directamente ante la Oficina de Derechos Civiles. Puede
encontrar la informacion de contacto en esta Evidencia de cobertura o en esta
correspondencia, o puede comunicarse con el Servicio de Atencidén al Miembro
para obtener informacién adicional.
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