YBEOOMJIEHUE O HEAONYLWEHWUN ANCKPUMUWHALIUA

VNS Health MLTC cobntogaeTt peaepanbHbie 3akoHbl 0 3awuTe rpaxgaHckux npas. VNS Health
MLTC He oTka3blBaeT B yCriyrax 1 He JonycKaeT OUCKPUMUHALIMM NO MPU3HAKY pachl, LiIBETa KOXM,
HaLUMOHaNbHOro NPOUCXOXAEHUSA, BO3pacTa, OrpaHNYEHHbIX BO3MOXHOCTEN UK nona.

VNS Health MLTC okasbiBaeT criegytoLime ycnyru:
e becnnaTtHyo nomoLlb 1 ycnyru, obneryaroLime npoLecc
oOLLeHnd, ans nuuy ¢ MHBanNuUAHOCTLIO, HanNnpuMep:

o yCnyrn ksanndnumpoBaHHbIX CypaonepeBogYmKOB;

o npenocrtaBrieHne nHgopmaunm B gpyrux popmartax
(KpyrnHbIX WpNdT, ayanosannucu, 4OCTYMHbIE 3NEKTPOHHbIE
dopmaThl, Npoyne copmarThbl).

e becnnartHble ycnyrn anga nogen, Ysum pogHbIM A3bIKOM He
ABMAETCA aHTNMUNCKUI, Hanpumep:

o ycnyrn npodeccuoHanbHbIX NepeBoOJYMKOB;
o MpenocTaBneHne NHPopMaLnmn Ha ApYyrux s3blkax.

Ecnn Bam Heobxoanmbl yka3aHHble ycnyrn, no3BoHuTe B VNS
Health MLTC no Homepy 1-888-867-6555. Nonb3oBaTensm
TTY/TDD cnegyet 3BOHUTbL No HoMepy 711.

Ecnu Bbl nonaraete, yto npeactasutenv VNS Health MLTC He npegocTtaBunu Bam yka3aHHble
ycnyrm nnbo JonycTunm NposiBNIEHNS QUCKPUMUHALMK MO NPU3HAaKY pachl, LBETa KOXMU,
HaUMOHAaNbHOIO NPOUCXOXAEHMS, BO3pacTa, OrpaHNYeHHbIX BO3MOXHOCTEN Unn nona, Bbl MOXeTe
nogatb xanoby B VNS Health MLTC:

Mo noure: VNS Health

Health Plans Compliance

220 East 42nd Street, New York, NY 10017
Mo TenedoHy: 1-888-634-1558 (TTY/TDD: 711)

JTnyHo: [Mo3BOHUTE NO yKazaHHOMY Bbille HOMepy TenedoHa, YTobbl 3anucaTbCcs Ha
npuem.

Mo dakcy: 646-459-7729

Mo an. noure: CivilRightsCoordinator@vnshealth.org

B ceTu: www.vnshealth.ethicspoint.com

Bbl Takke MoxeTe nogaTtb xanoby 0 HapyLLUeHUW FpaXK4aHCKMX npae B YnpasrieHne no rpaxaaHCKum
npaBam MuHucTepcTBa 3apaBooxpaHeHms u coumanbHbix cnyxd CLUA (U.S. Department of Health
and Human Services, Office for Civil Rights):

e Bcetu: MopTan ansa nogayn xanod YnpasneHus No rpaxkgaHCKMM npaBam:
ocrportal.hhs.gov/ocr/portal/lobby.jsf

U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH

Building Washington, DC 20201

BnaHkn ana nogaym xanobbl AOCTYNHbI N0 agpecy
www.hhs.gov/ocr/office/file/index.html

e [lo TenedoHy: 1-800-368-1019 (TTY/TDD: 800-537-7697)

e [lo nouTe:
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